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ICELANDAIR A

UTILISING BELLY SPACE
AND ROUTE NETWORK

LEASING, CHARTER
AND ACMI

LOFTLEIDIR ICELANDIC\

CAPACITY SOLUTIONS FOR
INTERNATIONAL PASSENGER
AIRLINES

ICELANDAIR GROUP
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OFFERING BROAD SERVICES TO TOURISTS
AS A ONE STOP PARTNER
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ICELAND
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ICELANDAIR HISTORY

1937-2017

201 7 4.500
4.5 Millions
passangers

2016

Two B767

1937

Flugfélag Akureyrar,
lcelandair's
predecessor,

is established,

1946

The airline, now
named Flugfélag
Islands, flies abroad
for the first ime,
The destination

is Scolland.

1960s

Successful Loftleidir
campaign: “We're slower,
but we're lower”

e

1944

lealand bacomes a formal Republic,

1940 1955 1960 1965 1970

1973

Fluglélag Islands and
Loftlesdir merge to form
lcelandair

aircraft added., 4,000

Stopover Buddy "m“:.ll

campaign =

reaches millions. " 3,750
YEARS OF AVIATION

Extensive
coverage in media.

201 7 3,500
80 YEAR Anniversary — Two B767
Aircraft are added to the fleet

lcetandair flies the
National Men's Foatball team to their

3,000
first Euro lournament.

2015 2,750
icelandar announces
three new destinations

1987

The lcelandair

? 2,500
SOM? N:;ka ° and new aircraft. ey i
eveloped. g ~~
o A
Wi-Fi 2000
Led mood lights. 1.750

2012

lcelandarr flies
2 million passengers
for the first time

Wi-Fi installations

2010 1,500

The Eyjaljallabkull
eruplion Causes

one of the biggest 1,250
challenges in avialion
history

1,000

On Women's Righta
Day, an lcelandair
arcraft 1s flown by a

female crew for the

1980

Vigdis Finnboga
dottir becomes the

2008 750

lcelandair refurbishes

. Installing

first slected female fwst ime s and a new At
head of state, in-fbght entertainment o
aystem
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OUR FLEET WILL COMPRISE 30 AIRCRAFT IN 2017
T . cevmonm ;. 2 Sooma TS0

2017 & s —— R ot 4  Boeing 767-300
L \ : 25 Boeing 757-200
2016 e I 1 Boeing 757-300
— S PANGIRIEE
2015 ICELANDAIR 23 Boeing 757-200
= 1 Boeing 757-300
< I
2014 \ » Ier LoD 20 Boeing 757-200
L—‘r"_—‘]l—" 1. Bosing 757900
1‘-- —
2013 \ AT 17 Boeing 757-200
——— e 1 Boeing 757-300
2012 —_ ICELANDAIR 15 Boeing 757-200 k 2 o
_»1' = — 1 Boeing 757-300 —
—_— Be 3
2011 § .. AN 13 Boeing 757-200
-J"—‘— 1 Boeing 757-300 \ "
2010 | e 11 Boeing 757-200 Boaing 787200
_"— 1 Boeing 757-300
2009 ICHLANDAIR 10 Boeing 757-200 E e e K

:_ 1 Boeing 757-300 Boeing 757-300
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IN 2018 B737 MAX
WILL BE ADDED TO THE FLEET

The total
number of
confirmed order

for B737 MAX
3 is 16 until
3 2021

2

1
2 2

2018 2019 2020 2021

B737 MAX 9 [l B737 MAX 8
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FLEET DEVELOPMENT

Boeing 767
Boeing 757
Boeing 737 MAX

NEW YORK

MIAMI s
®

PANAMA CITY

RECIFE
®

o YEARS OF AVIATION

1937-2017

ICELANDAIR A




AIRLINE CODESHARES & PARTNERSHIPS

OVER 90 AGREEMENTS WORLDWIDE

ke =@ jetBlue e

FINNOIR Finnair vv.l’Esr'ﬂ Westjet

Airlines

. )
Scandinavian W Aeroflot

Airlines = Russian Airlines
AEROFLOT
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REFRESHING ICELANDIC
TRAVEL EXPERIENCE
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ICELANDAIR VALUES

WE CARE for our customers, employees, environment and shareholders

WE TH I N K CL I ENTS through consistency, reliability, clear product alternatives and friendly service
WE DR'VE RESU LTS viateamwork, shared information and values, accountability and profitability
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EXPERIENCE

Airport

“Watrgoue  #Bag tckels * Crack-n

= Dosk = Statt = Boardng pass
* Advering

—  Boarding area
Website —
® hkormanon
* Book fight
= Deohono ticket

* Board plane
Call conter
* Bock o 4

* Book hot!
& Sagn Club
» Rogisiar points
& Bock fight
= Book hotel

» Mot greeing
* Sasting
® Pilows

& Blardouts

* Headrost cover
& Safuty cord
Teavel agant
* Bock car - L |
» Saga Shop .
® Ermad contact
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* Nownpapers
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Avortiaing » Dity-twn

= Wosdel = DFMag
mouth o Seull
& Socw meca
® Facabook
® Twiter

ICELANDAIR EXPERIENCE CIRCLE
* Youtube

- Naaime
REFRESHING ICELANDIC TRAVEL EXFERIENCE Sgn Vabs
- franh. poerriora)

= Snall dresn

START / END

® Trobes
® [lmatrip - Mo
Ldal o
St ® Toay tabie
ol temed
Tma¥ from CEO
& Nowslettor
& Cusiomar sanice

* Food
® lowwizapein
WYl Do -
8 1000H{ = Snacks
LIl
ok

& Baverign

& Cutiry
»Oups
o0 vda & Wi r—
* e S
L = Tray table
*Stey

& Coffes can
= Naghing
& Yoowts
= Momarbda
» Coptun
* Groctings
& Dimamitenre
= Arvieal

* Baggage mcher

</ ) YEARS OF AVIATION
€207 19372017



NPS DEVELOPMENT
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« Surprise Stopover 2014 « Stopover Buddy 2016 i
-
Hekla Aurora 2015 Celebration Stopover Buddy 2016—20\5&.‘

Incredible Stopover 2015 In-Flight theater performance 2017-2018
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#MyStopover

USA & CANADA E
18 DESTINATIONS EUROPE
28 DESTINATIONS
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SURPRISE STOPOVER
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HEKLA AURORA
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INCREDIBLE STOPOVER
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CELEBRATION STOPOVER BUDDY

Stopover Buddy had a great media coverage

-+ October 2016 - March 2017

COME CELEBRATE WITH U
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STOPOVER FOR LOVE - A SECRET PROPOSAL IN ICELAND
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STOPOVER BUDDY & CELEBRATION STOPOVER BUDDY

; )( / YEARS OF AVIATION
C 1937-2017




STOPOVER BUDDY - CELEBRATION STOPOVER BUDDY

- 1800 fequested a Buddy '

- 300'went/on atrip /iy

| {1000 articles and mentlons i
, -Increase In Stgpover bookmgs ‘
--Over. 14 million views )/ »
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ROI MARKETING CAMPAIGNS

* g

SURPRISE

STOPOVER

HEKLA AURORA

INCREDIBLE

STOPOVER

STOPOVER BUDDY

CELEBRATION

STOPOVER BUDDY

1.5 million video
views

50 pieces of
coverage

£1.55 million media
value

57 million earned
impressions

153,122 video
views

329 pieces of
coverage

£1.3 million media
value

600 million media
reach

YEARS OF AVIATION

19372017

101,854 video views

94 pieces of
coverage

£1.2 million media
value

22 million potential
media reach

31% Stopover
bookings uplift

6 million owned
video views

525 pieces of
coverage

£106 million media
value

2.1 billion potential
media reach

49% Stopover
bookings uplift

8.3 million owned
video views

489 pieces of
coverage

£146 million media
value

2.4 billion potential
media reach

Content creation & .
. Travel news moment Luxury lifestyle focus
awareness driver

Mass awareness &

message rich lifestyle
features

Extending awareness
through verticals and
engaging content
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COMING IN 2017: IN-FLIGHT THEATER
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#MyStopover
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IRLINES GIVE YOU MILES.
IR GIVES YOU TIME.
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